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CURRICULUM VITAE  

 

 
 

PERSONAL PARTICULARS 
 

Name NORASHIKIN BINTI SAHOL HAMID 
 

Current Position 
Faculty / Department 
 

 
LECTURER DS45, LANGUAGE CENTRE UPNM 
 

 

ACADEMIC AND PROFESSIONAL QUALIFICATIONS   
 

Year Degree Discipline University 

2003 
 
2006 
 
 
 
2009 
 
 
 

DIPLOMA  
 
BACHELOR OF ARTS (HONS) 
 
 
 
MASTERS OF ARTS  
Courses taken include 'Communications & 
Global Change', 'Communications & 
International Affairs', Dissertation & Research 
Methods', 'International Audio-Visual 
Communications', & 'Public Diplomacy. 
 
PHD  
MASS COMMUNICATION & MEDIA STUDIES 
(EXPECTED DATE TO GRADUATE – 2023) 
 

QUANTITY SURVEYING 
 
MASS COMM & MEDIA 
STUDIES 
(BROADCASTING) 
 
INTERNATIONAL 
COMMUNICATION 
 
 
 
 
 
 
MEDIA & INFORMATION 
WARFARE STUDIES  

UITM  
 
UITM 
 
 
 
UNIV OF 
LEEDS, UK 
 

 

 

 

UITM 

 

TITLES OF POSTGRADUATE THESES WRITTEN  (At MSc/PhD Level) 

No.  TITLES OF POSTGRADUATE THESES 

1. Does Culture Matter In The Reporting Of Events? A Comparison of Al-Jazeera and CNN 
Coverage of the Iraqi War (MASTERS) 

2. War and Peace Journalism in the South China Sea dispute (PHD) 
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WORK EXPERIENCES  
 

Year Position Organisation Start and End Date 

2021 - 
PRESENT 
 
2012-2013 
 
 
 
2009-2012 
 
 
 
 
2007 
 
2006 
 
2006-2007 
 
 
 

 

2005 

 

2004-2005 

 

2002 

 

Lecturer DS45  
 
 
Contract Lecturer 
 
 
 
Lecturer DS45 
 
 
 
 
Creative Researcher & Scriptwriter 
 
Scriptwriter (Intern) 
 
Tutor for Diploma Students 
 
 
 
 
 
Assistant Researcher & Writer (Intern) 
 
 
Radio DJ and Announcer  
 
 
Assistant Quantity Surveyor (Intern) 
 
 

Language Centre  
 
 
Centre for Media and 
Info Warfare Studies 
(CMIWS) UITM 
 
Faculty of Management 
and Defense Studies 
UPNM 
 
 
ASTRO 
 
ASTRO 
 
Faculty of Mass 
Communication and 
Media Studies (UITM) 
 
 
 
CEO Office, Media 
Prima 
 
UFM 93.6 Mhz (Radio 
Info Muzik) UITM  
 
ARM Perunding 

2021 – PRESENT  
 
 
Sept 2012 - May 2013  
 
 
 
Oct 2009 - Oct 2012  
 
 
 
 
May 2007 - Sept 2007 
 
Dec 2005 - April 2006 
 
Nov 2006 - April 2007 
 
 
 
 
 
April 2005 - July 2005  
 
 
Aug 2004 – Aug 2005 
 
 
Jan 2002 July 2002 
 

 

 
 

Courses Taught 
 

 

No. Course Title Level University Year 

1. Media and Information Management DEGREE UPNM 2009-2012 

2. Organisational Behaviour DEGREE UPNM 2009-2012 

3. Civilian Organisational Leadership DEGREE UPNM 2009-2012 

4.  Economics DEGREE UPNM 2009-2012 

5.  Performance Evaluation and Personal 
Development  

DEGREE UPNM 2009-2012 

6. Business Management DEGREE UPNM 2009-2012 

7. English Grammar and Vocabulary DEGREE UPNM 2021 to present 
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8. Al-Ghazali’s Dialogue: English Communication DEGREE UPNM 2021 to present 

9.  English for Academic Writing  DEGREE UPNM 2021 to present  

10.  War, Religion and Society  MASTERS  UITM  2012-2013 

11.  Broadcasting theories DIPLOMA UITM  2006-2007 

12. Photo-communication  DIPLOMA UITM 2006- 2007  

13. Research Methods  DIPLOMA UITM 2006-2007 

 
 
Publications 
 
Academic Journals:  
 
 

No. Authors, year, title, publisher/journal, volume and number of pages Type of Journal 
 

1.  

Azman Ismail, Hasan Al-Banna Mohamed, Norashikin Sahol Hamid, Ahmad Zaidi 
Sulaiman, Antonia Girardi, Muhammad Madi Bin Abdullah 
 
2011 
 
RELATIONSHIP BETWEEN PERFORMANCE-BASED PAY, INTERACTIONAL 
JUSTICE AND JOB SATISFACTION: A MEDIATING MODEL APPROACH 
 
International Journal of Business and Management, Issue: 11, Volume: 6,  Pages: 
170. 31st Oct, 2011 
 

Peer-Reviewed 

2.  

Azman Ismail, Nurhana M Rafiuddin, Mohd Hamran Mohamad, Norashikin Sahol 
Hamid, Aniza Wamin, Nurzawani Zakaria 
 
2011 
 
PERFORMANCE-BASED PAY AS A DETERMINANT OF JOB SATISFACTION: A 
STUDY IN MALAYSIA GIATMARA CENTERS 
 
Management and Marketing, Issue: 1, Pages: 77-88.  2011 
 

Peer-Reviewed 

3.  

Ismail Azman, Norashikin Sahol Hamid, Hua Ng Kueh, Ali Fazilatulaili 
 
2011 
 
AN INVESTIGATIONAL RESEARCH ON THE CORRELATION BETWEEN THE 
MANAGER’S ROLE IN TRAINING PROGRAMS AND TRAINING TRANSFER IN A 
LOCAL GOVERNMENT OFFICE IN MALAYSIA 
 
Annales Universitatis Apulensis Series Oeconomica,  Issue: 13,  Volume: 2,  Pages: 
561-573. 31st Dec, 2011 
 
 
 

Peer-Reviewed 
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4.  

Azman Ismail, Mohd Noor Mohd Shariff, Michael Khian Ko Ju, Norashikin Sahol 
Hamid 
 
2012 
 
 
LINKING MENTORING PROGRAM TO SELF-EFFICACY AS A PREDICTOR OF 
MENTEE OUTCOMES  
 
International Business Management, 6 (2). pp. 131-139. ISSN 1993-5250 
 

Peer-Reviewed 

5. .  

Hasan Al-Banna Mohameda, *Burhanuddin Jalal, Azmi Ahmad, Siti Arni Basir, Mohd 
Hamran Mohamad, Sayuti Ab Ghania, Nur Surayya Mohd Saudi, Norashikin Sahol 
Hamid 
 
2021 
 
CARING VALUES AND ITS SIGNIFICANCE TO SHARIAH-BASED QUALITY MANAGEMENT 

SYSTEM (MS 1900) IMPLEMENTATION AMONG MALAYSIA’S UNIVERSITY EMPLOYEES 
 
Zulfaqar Journal of Defense Management, Social Science and Humanities Vol. 4 Issue 
2 (2021) 144-158 
 

Peer-Reviewed 

6. .  

Hasan Al-Banna Mohamed, Siti Arni Basir, Noor Azmi Mohd Zainol, Mohd Hamran 
Mohamad, Norashikin Sahol Hamid 
 
2021 
 
CABARAN KELESTARIAN PELAKSANAAN PIAWAIAN MS 1900 (SISTEM PENGURUSAN 

KUALITI BERASASKAN SYARIAH) DI SEBUAH KOLEJ KOMUNITI MALAYSIA  
 
Al-Hikmah, 13(2), 35-61. 
 

Peer-Reviewed 

7. .  

Nurhana Mohamad Rafiuddin, Norashikin Sahol Hamid, Nur Surayya Mohd Saudi, 
Aida Nasirah Abdullah, Amnah Saayah Ismail, Rabi’atul‘ Adawiyah Md Zain, Nora 
Ibrahim 
 
2021 
 
THE EFFECTIVENESS OF LOGISTIC CAPABILITY MAINTENANCE THROUGH 
THE INTEGRATION OF SUPPLY CHAIN IN MK PMBTD 
 
Turkish Journal of Computer and Mathematics Education (TURCOMAT), Issue: 12, 
Volume 14, Pages: 3112-3119. 9/7/2021 
 

Peer-Reviewed 

8.  

Hasan Al-Banna Mohamed, Azmi Ahmad, Norashikin Sahol Hamid, Siti Arni Basir, 
Ilhaamie Abdul Ghani Azmi 
 
2022 
 
CUSTOMER PRIORITY VALUE AMONG STAFF IN PRIVATE UNIVERSITY: A 
SURVEY TOWARDS IMPLEMENTATION OF MS 1900:2014 STANDARD 
 
Online Journal Of Islamic Management and Finance, VOL. 2, NO.2 (2022), 22-41 
 

Indexed journals 
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Proceeding Articles:  
 

No. Authors, year, title, publisher/conference, volume and number of pages Level 
 

9.  

Azman Ismail, Zamri Ismail, Nurhana M. Rafiuddin, Norashikin Sahol Hamid, 
Sharidatul Nadia Ahmad Dapli, Rozanariah Mohd Sani, Ju Soon-Yew, Kong Lai-Kuan 
 
2010 
 
An Empirical Study of the Relationship between Performance Appraisal 
Characteristics and Employee Outcomes 
 
2nd Terengganu International Business and Economics Conference 2010 (TiBEC) 
 
“Internationalisation and Globalisation of Business: Bridging the Gap Beyond All 
Limits” 
 

International 

10.  

Azman Ismail, Norashikin Sahol Hamid, Fatin Amirah Ahmad Shukri, Muhammad 
Zulfadhlizam Ghazali  
 
2011 
 
An Empirical Study of the Relationship BetweenTraining Assignment And 
Training Motivation 
 
1st International Conference on Accounting, Business and Economics (ICABEC 
2011)  
 

International  

11.  

Hasan Al-Banna Mohameda, *Burhanuddin Jalala*, Azmi Ahmadb, Siti Arni Basirc, 
Mohd Hamran Mohamada, Sayuti Ab Ghania, Nur Surayya Mohd Saudia, Norashikin 
Sahol Hamid 
 
2021 
 
The Caring Values that Compliance with the Shariah-based Quality 
Management System (MS 1900) among University Employees 
 
13th International Conference on Humanities and Social Sciences, 13th ICHiSS 2022 
 

International 

12.  

Hasan Al-Banna Mohamed, Siti Arni Basir, Noor Azmi Mohd Zainol, Mohd Hamran 

Mohamad, Norashikin Sahol Hamid 

 
 
Cabaran Kelestarian Pelaksanaan Piawaian MS 1900 (Sistem Pengurusan 
Kualiti Berasaskan Syariah) di sebuah Kolej Komuniti Malaysia 
 
E-Proceedings – The 3rd International Halal Management Conference IHMC 2021) 
 
 
 
 
 
 
 
 

International 
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13.  

Hasan Al-Banna Mohamed, Nur Adlina Nabila Mohd Ali, Norashikin Sahol Hamid, 

Nur Surayya Saudi 

2021 

Unsur-Unsur Kritikal Yang Mempengaruhi Kepuasan Pelajar Terhadap Sistem e-

Pembelajaran Di Universiti Awam (UA), Malaysia 

Persidangan Antarabangsa Sains Sosial dan Kemanusiaan (PASAK 6), Aniuran: Pusat 

Pengajian Teras (PPT), Kolej Universiti Islam Antarabangsa Selangor (KUIS)At: Kolej 

Universiti Islam Antarabangsa Selangor (KUIS), Selangor 

International  

14.  

Hsan Al-Banna Mohamed, Burhanuddin Jalal, Norashikin Sahol Hamid, et. al.  
 
2021 
 
Implementation of the Inoculation of Caring Values among University 
Employees in Compliance with the Shariah-based Quality Management System 
MS 1900 
 
13th International Conference on Humanities and Social Sciences, 13th ICHiSS 2022 
 

International  

15.  

Mariann Edwina Mariadass, Mohd Hasrul Kamarulzaman, Belinda Marie Balraj, 
Norashikin Sahol Hamid 
 
2021 
 
Analysing the Effectiveness of the Intensive Reading Method in Learning New 
Vocabulary 
 
iCITRA 2021 International Virtual Conference on Liberal Studies (UKM)  
 

International 

16.  

Norashikin Sahol Hamid, Hj. Hasan Al-Banna Mohamed, Nurhana Mohamad 
Rafiuddin, Burhanuddin Jalal, Redwan Yasin, Amnah Saayah Ismail 
 
2022 
 
Etiquettes of a Scholar According to the Islamic Perspectives  
 
Persidangan Antarabangsa Sains Sosial dan Kemanusiaan (PASAK 7), Aniuran: 
Pusat Pengajian Teras (PPT), Kolej Universiti Islam Antarabangsa Selangor 
(KUIS)At: Kolej Universiti Islam Antarabangsa Selangor (KUIS), Selangor 
 

International 

17.  

Hasan Al-Banna Mohamed, Norashikin Sahol Hamid, Nur Surayya Mohd Saudi, 
Redwan Yasin, Nor Nazimi Mohd Mustaffa, Siti Arni Basir  
 
2022 
 
Shariah-Based Quality Management System as part of a Healthcare Policy and 
Management in Hospitals 
 
The 16th Virtual Postgraduate Forum on Health System and Policy (UKM) 
 
 
 
 
 

International 
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18.  

Surjeet Singh Jeggy, Norashikin Sahol Hamid and Nur Syafiqah Mohd Yazib 
 
2022 
 
The Role of Multiculturalism in the Policies of Malaysia to Achieve Unity in 
Diversity 
 
14th International Conference on Humanities and Social Sciences, 14th ICHiSS 2022 
 

International 

19.  

Hasan Al-Banna Mohamed, Norashikin Sahol Hamid, Rogis Baker, et. al.  
 
2022 
 
Faktor-faktor Kebersihan yang Mempengaruhi Tahap Kesihatan Mahasiswa: 
Satu Kajian Kes di sebuah Universiti Awam, Malaysia  
 
Persidangan Antarabangsa Sains Sosial dan Kemanusiaan (PASAK 7),Aniuran: 
Pusat Pengajian Teras (PPT), Kolej Universiti Islam Antarabangsa Selangor (KUIS)22 
& 23 Jun 2022  
 

International 

20.  

Burhanuddin Jalal, Mohd Kenali Basiron, Norashikin Sahol Hamid  
 
2022 
 
Hubungan Tentera dan Awam di Malaysia: Pengukuhan Melalui Strategi Lautan 
Biru Kebangsaan  
 
Persidangan Antarabangsa Sains Sosial dan Kemanusiaan (PASAK 7),Aniuran: 
Pusat Pengajian Teras (PPT), Kolej Universiti Islam Antarabangsa Selangor (KUIS)22 
& 23 Jun 2022 
 

International 

21.  

Hj. Hasan Al-Banna Mohamed, Siti Arni Basir, Norashikin Sahol Hamid, Hamran 
Mohamad  
 
2022 
 
Integrasi Panduan Al-Quran dan Nilai Murni yang Patuh Syariah dalam 
Pelaksanaan Piawaian Sistem Pengurusan Kualiti (MS 1900) 
 
14th International Conference on Humanities and Social Sciences, 14th ICHiSS 2022 
 

International 

22.  

Mohamad Ra’ed Eijaz bin Mokhtar and Norashikin Sahol Hamid 
 
2022 
 
Racism Awareness and Experiences Among Nurses in a Malaysian Government 
Hospital  
 
International Conference on Education 2022 (INCOED 2022) – UNITAR  
 
 
 
 
 
 

International 
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23.  

Najjah Salwa Abd Razak, Norashikin Sahol Hamid & Asniah Alias 
 
2022 
 
The Diversity of Teaching Approaches Among Academicians in a Military 
Institution and its Uniqueness  
 
International Conference on Education 2022 (INCOED 2022) – UNITAR 
 

International 

24.  

Norashikin Sahol Hamid, Hilmi Azani Husain, Zazali Makding, Surjeet Singh Jeggy, 
Nur Syafiqah Mohd Yazib, Asniah Alias, Enock a/l Amalanathan 
 
2022 
 
Recognition Prior Experiential Learning (RPEL) Programme for the Malaysian 
Armed Forces and Veterans in Malaysia  
 
International Conference on Education 2022 (INCOED 2022) – UNITAR 
 

International  

25.  

Nur Nafisyah Nadiah binti Jaafar, Nurhana Mohamad Rafiuddin, Norashikin Sahol 
Hamid, Amnah Saayah Ismail 
 
2022 
 
Application of Ergonomic Principles on Computer Usage Among Lecturers at a 
Higher Education Institution 
 
International Conference on Education 2022 (INCOED 2022) – UNITAR 
 

International 

26.  

Nur Syafiqah Mohd Yazib, Norshima Zainal Shah, Najjah Salwa Abd Razak, 
Norashikin Sahol Hamid 
 
2022 
 
Safeguarding Military Identity: Developing Military Cultural Awareness Among 
Academicians in National Defence University of Malaysia (NDUM)  
 
International Conference on Education 2022 (INCOED 2022) – UNITAR 
 

International  

27.  

Nurhana Mohamad Rafiuddin, Norashikin Sahol Hamid, Amnah Sayaah, 
Muhammad Khalid Azmi 
 
2022 
 
Faktor-faktor yang Mempengaruhi Pemilihan Kerjaya di kalangan pelajar 
Universiti Awam Malaysia  
 
International Conference on Education 2022 (INCOED 2022) – UNITAR 
 
 
 
 
 
 
 
 

International  
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28.  

Najjah Salwa Abd Razak, Norashikin Sahol Hamid, Norshima Zainal Shah, Nur 
Syafiqah Mohd Yazib 
 
2022 
 
PENDEFINISIAN PERSEDIAAN RAPI TENAGA PENGAJAR DALAM PROSES 
PEMBELAJARAN DAN PENGAJARAN DI INSTITUSI PENGAJIAN TINGGI 
 
ICU 2022 – INTERNATIONAL CONFERENCE ON UMMAH 
 

International 

 
Innovative Competition:  
 

No. Authors, year, title, publisher/conference, volume and number of pages  
 

Level & 
Achievement 

29.  

Hasan Al-Banna Mohamed, Azmi Ahmad, Rogis Baker, Norashikin Sahol Hamid, 
Nur Surayya Saudi 
 
2021 
 
Kejayaan Pelaksanaan SPK Patuh Syariah (MS 1900) Menerusi Nilai Murni 
Prihatin Dalam Kalangan Pekerja Di IPT Malaysia. 
 
REKACIPTA & INOVASI (KREATIV 2021). Organiser: USIM TIJARAH HOLDINGS 
Sdn. Bhd.At: USIM. Nilai, Negeri Sembilan 
 

International 
GOLD MEDAL 

30.  

Hasan Al-Banna Mohamed, Norashikin Sahol Hamid, Azmi Ahmad, Jufri Jamali et. 
al.  
 
2022  
 
The Implementation of Syariah-Based Quality Management System (MS1900) 
Through Caring Values among Employees in Malaysian Private Higher 
Education Institution 
 
1st International Competition on Innovative & Creative Design (ICONIC 2022) 
 

International 
GOLD MEDAL 

31.  

Norashikin Sahol Hamid, Hasan Al-Banna Mohamed, Najjah Salwa Abd Razak, 
Norshima Zainal Shah, Wan Anis Ilani Wan Kamaruddin, Nur Syafiqa Mohd Yazib 
 
2022 
 
Shariah-Based Value Learning and Teaching Management System for Military 
Institution of Higher Education  
 
Defence, Security and Sustainability Exhibition 2022 (DSS 2022), UPNM 
 

National  
GOLD MEDAL  

32.  

Hasan Al-Banna Mohamed, Norashikin Sahol Hamid, Azmi Ahmad, Redwan Yasin, 
Burhanuddin Jalal  
 
2022 
 
Kaedah Penerapan Nilai-Nilai Murni Mengikut Sistem Pengurusan Kualiti 
Berasaskan Syariah (MS1900) di Institusi Pengajian Tinggi Malaysia  
 
Defence, Security and Sustainability Exhibition 2022 (DSS 2022), UPNM 

National  
GOLD MEDAL 
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33.  

Norshima Zainal Shah, Mariann Edwina Mariadass, Norashikin Sahol Hamid, Nur 

Syafiqa Mohd Yazib  

2022 

Integrating Community-Based Learning (CBL) into Intercultural Communication 

Course  

 

Invention, Innovation and Design on E-Learning (IIDEL) International University 

Carnival on E-Learning (IUCEL 2022)  

 

International 
SILVER 
MEDAL 

34.  

Norshima Zainal Shah, Norashikin Sahol Hamid, Nur Syafiqa Mohd Yazib  
 
2022 
 
Integrating Service Community to a Course  
 
Pertandingan Inovasi Pembelajaran Peringkat Antarabangsa (PIP 2022) UUM  
 

International 
BRONZE 
MEDAL 

35.  

Norshima Zainal Shah, Mariann Edwina Mariadass, Norashikin Sahol Hamid, Nur 
Syafiqa Mohd Yazib  
 
2022 
 
CONNECT- Reaching out to Stroke Survivors 2.0 into Intercultural 
Communication Course (LLS3314)  
 
 
Rekabentuk Kurikulum dan Penyampaian Inovatif (AKRI) 2022 
 

National  
Participation 

36.  

Mariann Edwina Mariadass, Norshima Zainal Shah, Mohd Hasrul Kamarulzaman, 
Norashikin Sahol Hamid, Maaran Paravamsivam  
 
2022 
 
Teaching Through the Transfer of Skills from Reading to Writing – The 5R 
Model  
 
Rekabentuk Kurikulum dan Penyampaian Inovatif (AKRI) 2022 
 

National  
Participation  

37.  

Norshima Zainal Shah, Mariann Edwina Mariadass, Norashikin Sahol Hamid, Nur 
Syafiqah Mohd Yazib  
 
2022 
 
Integrative Service to Community in a Course  
 
International Learning Innovation Competition (UUM University Teaching and 
Learning Centre – UTLC)  
 
 
 
 
 

National  
BRONZE 
MEDAL   
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Book Chapter: 
 

No. Authors, year, title, publisher/conference, volume and number of pages  
 

Publisher  

38.  

Norashikin Sahol Hamid  
 
2022 
 
Mimpi Sang Khalifah  
 
‘Bicara Buah-Buah Di Butala Emas’, sebuah Antologi Cerpen Karyawan UPNM, 
‘Gapura Sukma’ 
 

UPNM   

39.  

Norashikin Sahol Hamid 
 
2022 
 
Manusia Durjana  
 
Gapura Sukma 
 

UPNM    

 
 
Articles – Newspapers & Magazines: 
 
 

No. Authors, year, title, publisher/conference, volume and number of pages 
 

Publisher  

40.  

Norashikin Sahol Hamid  
 
10th Jun 2021  
 
Success depends on compliance with the rules 
 
https://www.thestar.com.my/opinion/letters/2021/06/10/success-depends-on-
compliance-with-the-rules 
 

The News 
Straits Times  

41.  

Norashikin Sahol Hamid 
 
12th July 2021  
 
Terima kasih teknologi! 
 
https://www.hmetro.com.my/rencana/2021/07/729493/terima-kasih-
teknologi?fbclid=IwAR0eLQQMjw2l0_PXtuMBwKJg6KondBui96hmWDj7J2qKSzF0og
Nugoz9qr0 
 

Harian Metro   

42.  

Norashikin Sahol Hamid  
 
31st August 2021 
 
Malaysia Prihatin Terbukti  
 
https://www.hmetro.com.my/rencana/2021/08/748998/malaysia-prihatin-terbukti 
 

Harian Metro 

https://www.thestar.com.my/opinion/letters/2021/06/10/success-depends-on-compliance-with-the-rules
https://www.thestar.com.my/opinion/letters/2021/06/10/success-depends-on-compliance-with-the-rules
https://www.hmetro.com.my/rencana/2021/07/729493/terima-kasih-teknologi?fbclid=IwAR0eLQQMjw2l0_PXtuMBwKJg6KondBui96hmWDj7J2qKSzF0ogNugoz9qr0
https://www.hmetro.com.my/rencana/2021/07/729493/terima-kasih-teknologi?fbclid=IwAR0eLQQMjw2l0_PXtuMBwKJg6KondBui96hmWDj7J2qKSzF0ogNugoz9qr0
https://www.hmetro.com.my/rencana/2021/07/729493/terima-kasih-teknologi?fbclid=IwAR0eLQQMjw2l0_PXtuMBwKJg6KondBui96hmWDj7J2qKSzF0ogNugoz9qr0
https://www.hmetro.com.my/rencana/2021/08/748998/malaysia-prihatin-terbukti
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43.  

Norshima Zainal Shah, Norashikin Sahol Hamid 
 
Dec 2021 
 
Language as an Intercultural Communication Tool 
 
https://www.idfr.gov.my/images/stories/DiplomaticVoice/DV3_2021.pdf 
 

Diplomatic 
Voice 

 
Service to the community: 
 

No. Organisation Role Start Date End Date Level 

1.  

Greensville Trust,  
Felicity House,  
Northdale Rd, Liverpool L15 
4HT, United Kingdom 

Islamic Centre 
and Madrasah 
Volunteer and 
Zakat Panel for 
Liverpool, UK 

March 2015 July 2018 
Wavertree, 

Liverpool, UK  

2.  
Faculty of Mass 
Communication and Media 
Studies (UITM) 

Head of Bureau 
MC Scholars 

Club 
(Postgraduate) 

December 
2020 

December 
2021 

Postgraduate 

3.  Fajar Sisters (NGO) Member July 2018 To date National 

 

Presentation: 

No. Event 

 

Title of Paper 

Presented 

Role 

(Keynote Speaker / 

Invited Speaker / 

Presenter) 

Date Organiser 

1.  UNIVERSITY FOR 

SOCIETY (U4S)  

under Ministry of 

Higher Education 

(MOHE) Malaysia at 

Sekolah Menengah 

Saujana Impian  

 

“Prevention is better 

than cure when it 

comes to dengue.”  

Invited speaker to 

secondary school 

students at Sekolah 

Menengah Saujana 

Impian 

2022 UPNM  

2. Faculty of 

Management and 

Defenbce Studies 

(FPPP) UPNM 

Student program  

 

 

“Mencakna 

Penyebaran Berita 

Palsu di kalangan 

Masyarakat” 

Invited speaker  2022 Faculty of 

Management 

& Defense 

Studies  

UPNM 

https://www.idfr.gov.my/images/stories/DiplomaticVoice/DV3_2021.pdf
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3. WEBINAR CTL Siri 6 

"Academic Poster 

Presentation for 

Conferences” 

Academic Poster 

Presentation for 

Conferences “ 

Invited speaker  2022 Centre of 

Teaching 

and Learning 

(CTL) UPNM 

4.  International 

Conference on 

Education (INCOED 

2022) organised by 

UNITAR  

Workshop on 

Integrating Critical 

Thinking Skills into the 

Exploration of Culture 

in an EFL Setting 

Invited Speaker  2022 International 

Conference 

in Education 

INCOED 

2022 

UNITAR 

 

Research Grant:  

 

No. Awarding Body  Year Role  Topic  Amount 

1.  
UPNM Internal 

Research Grant 
2021 

Research 

Leader 

A FRAMEWORK FOR SMEs 

RESISTANCE DURING CRISIS 

RM5000.00  

 

Consultancy work that benefited the University: 

No. Title Year Role  Level  Date  

1.  

International Conference on Education 2022 

(INCOED 2022) 

 

“Steering education transformation through 

sustainable strategies for equity, inclusion 

and peaceful futures.: 

 

Organised by UNITAR International 

University  (Faculty of Education and 

Humanities) 

2022 
Editor for 

proceedings  
International 

7th Dec 

2022 

2.  

Judge for HE ELCA 2022 

Higher Education English Language 

Carnival  

 (THEME: CONCEPTUALISING 

SUSTAINABLE COMMUNITY THROUGH 

ENGLISH LANGUAGE) 

2022 Judge  National  

19th to 

22nd 

Nov 

2022 

3.  
Judge for EXPO Pengajaran & 

Pembelajaran UPNM  
2022 Judge  University  

30th 

Nov 

2022 

4.  

Sub-Convener Media Studies for the 

National Resilience College 

(PUSPAHANAS) 

2022 

 

Sub-

convener 
University 

2022 to 

present 
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Service to the University: 

No. Position/Membership Duration 

1.  Coordinator Corporate, Industry Relations and International Affairs Division, UPNM  May 2021 – Oct 

2021 

2 Committee member for MQA New Media and Society, Language Centre UPNM 2021 – present 

3. Committee member for NADIMASA, UPNM 2021 - present 

4.  Committee member for Language Centre Student Development, UPNM 2021 – present  

5.  Committee member for Media and Publicity Language Centre, UPNM 2021 - present 

6.  Committee member for Research and Publication Language Centre, UPNM 2021 – present 

7.  Moderator for International Webinar - ‘Internationalisation Webinar on National 

Defence University of Malaysia (NDUM) Malaysia & Darul Huda Islamic University 

(DHIU) India in Academic and Corporate Affairs: Prospect and Challenges.’ 

2021 

8.  Moderator for National Webinar -  “Challenges in the Railway Industry” by Datuk TS 

Abdul Radzak Abd Malek. President of the Chartered Institute of Logistics and 

Transport (CILT) 

2021 

9.  Moderator Efektif Video Pendek bersama Namron 

“Semarakkan Patriotisme di Media Sosial (30 Ogos 2021) 

2021 

10.  Committee member and editor for Statesman Journal Maktab Ketahanan Nasional 

(MKN)  

2022 – present  

11.  Committee member for MOOC (Teaching and Learning) - English for Academic 

Writing and Critical Thinking  

2022 – present  

12.  Committee member for Sasterawan di Universiti@UPNM   2022 – present  

13.  Coordinator for Basic Grammar and Vocabulary (English) 2021 & 2022 

14.  Committee member for Pocket Talk, 17th Defence Services Asia 2022 2022 

15.  Moderator for the “Coffee Talk” series under Language Centre UPNM   2022 

16.  Facilitator for University for Society (U4S)  2022 

17.  LO for UPNM Convocation  2022 

18.  LO Debat Diraja UPNM  2022 

19.  LO for Semarak Patriotik YB PM  2022 
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20.  Committee member for Intercultural Week with Defence Attache in UPNM 2022 

21.  Conveyor to the National Resilience College (PUSPAHANAS) on Media Studies  2022 

22.  Negotiation Expert and Evaluator for Crisis Management Table Top Exercise (TTX): 

Exercise Resilience 1/22 for National Resilience College (PUSPAHANAS)  

2022 

 
 
I declare that all the information in this form is true and correct.  
 
 

Signature      :  
 
 
Name       :  NORASHIKIN BINTI SAHOL HAMID 
 
 
Faculty/Department   :  LANGUAGE CENTRE 
 
 
Date          : 28 DECEMBER 2022 


